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THE UNIVERSITY OF BRITISH COLUMBIA

FHSD Student Processes
for a Review of an Assigned Standing

Purpose

This document outlines the procedures by which a student may request a formal review and/or
appeal of an assigned standing in a course. The process supports fairness, transparency, and
consistency while respecting academic judgment.

While Course is in Progress

If you want a review of a grade on an assignment(s) while the course is in progress, the process
is to contact your instructor to arrange to meet with them to gain understanding of the
assignment and the assigned grade. If you are concerned with your standing in the course, you
could consult the following:

o Assistant Director for your program

o If within the UBCO Withdrawal Dates you could opt to withdraw from the

course. (unless directly affecting final standing)
o The Ombuds Office for guidance

At the Completion of a Course

This following process applies to all students enrolled in credit-bearing courses and covers
reviews of:

e Final grade, pass/fail decision, or other academic standing.

e Pass/Fail or Satisfactory/Unsatisfactory standings

e Required course completion statuses

First Step: Informal Resolution

A student who is dissatisfied with their assigned standing is encouraged to first discuss the
matter informally with the instructor(s) of the course, when possible. Should the matter remain
unresolved and the student believes that some or all of the material contributing to the
assigned standing has been incorrectly evaluated, the student may apply for a Review of
Assigned Standing (See Academic Calendar ).
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Second Step: Formal Request for a Review of Assigned Standing

(for clinical practice courses skip this step and proceed to step three)

This is a review and a re-grading of the assignments in the course for which you request a
review of assigned standing. To be eligible for review, the material in question must be a
physical product that is submitted and evaluated as part of a student’s assigned standing that is
available in its original as-marked form. Students should be aware that the remark grade will be
the final grade and it could be either higher or lower than the original grade.

Completed application forms must be accompanied by the application fee for each course,
which will be refunded only if the assigned standing is raised. The cost of making an application
in Jan 2026 is $63.00.

The Application Form for Review of Assigned Standing

The head of academic unit responsible for teaching the course will select a faculty member with
sufficient expertise in the subject matter who did not participate in the original evaluation.
Where no such person is available, an external faculty member from another institution shall
conduct the review.

Applications will not be accepted for courses still in progress. Applications must be received by
Enrolment Services by the following deadlines:

e March 15 for Winter Session Term 1 courses;

e July 15 for Winter Session Term 2 courses and two-term Winter Session courses;

e October 15 for Summer Session Courses.

Despite the deadlines above, in the event of an instructor being late in submitting grades to
Workday an application will be accepted at least three (3) weeks after a grade is first available
to the student on Workday. The academic unit will submit to Enrolment Services the written
results of the review within 30 calendar days from the receipt of the application by Enrolment
Services, at which time the results will be made available to the student.

Third Step: Formal Request for an FHSD Appeal of the Review of Assigned Standing

The purpose of the FHSD Appeal is to:

1. To provide students with a process for the review of assigned standing in a course
related to procedural errors or irregularities as opposed to errors in assigning grades
based upon academic judgment. Some examples of procedural errors are: syllabus
errors, course requirements not in alignment with syllabus, and concerns with grading
process (not grade).

2. To provide students with an appeal process for courses where grading is based on non-
tangible items such as performance (i.e. clinical practice, field experiences etc.)

Approved by Dean’s Exec April 2026 2
Circulated to FHSD Council May 2026


https://ubc.ca1.qualtrics.com/jfe/form/SV_5BHJPuQxj9qSWWy

c
=]
(@]

THE UNIVERSITY OF BRITISH COLUMBIA

To begin the process, the student is to contact the FHSD Associate Dean Academic within (5)
business days of receiving the findings from the Review of Assigned Standing. The student is
required to provide a written email of request including their rationale for the request.
Contact information for the FHSD Associate Dean Academic is available on the FHSD website at
the following link: https://fhsd.ok.ubc.ca/about/contact/.

The following procedures have been developed for the FHSD Appeal of the Review of Assigned
Standing to promote transparency and fairness.

1. An FHSD Appeal Committee will be formed and Chaired by the FHSD Associate Dean
Academic. The Committee is to meet within a reasonable timeframe of receipt of the
student and teacher packages. The Chair of the Committee may extend the timelines if
necessary.

2. The committee membership will be made up of the following:
a. Chair (Non-voting)
b. One (1) member from the student’s program of study.
c. Two (2) members from each of the other FHSD programs of study*
*(committee may proceed with one (1) member from each of the other FHSD
programs if unable to schedule with 2
3. The following faculty are not eligible to be members.
a. The Assistant Director and Associate Director of the student’s program of study
are not eligible to be members of the Committee.
b. Any faculty that is a current member of the President’s Advisory on Academic
Disciple (PACSD) are not eligible to be members of the Committee.
c. Any faculty that is directly or indirectly involved in the matter, which creates a

conflict of interest.

Procedures Prior to the FHSD Appeal Committee Meeting

The student, the teacher, and the Assistant Director from the student’s program of study
submit document packages to the Chair. This is generally (7) business days of being informed of
their practice course grade or having received the final grade from the Review of Assigned
Standing. The Chair of the Committee will provide copies of the packages to the student,
teacher, and committee members.

1. The student submits a package to the Chair of the Committee including the following
pieces of information:
a. A copy of the Letter of Intent
b. The reason(s) for requesting the Review of Assigned Standing
c. A brief statement including the chronological sequence of events leading up to
the request for the Review of Assigned Standing.
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d. Any related or pertinent documentation the student believes will support
his/her perspective.
2. The teacher submits a package to the Chair of the Committee including the following
pieces of information:

a. A summary of the student progress in the course.

b. If applicable, copies of the learning contract(s) and/or related documentation,

as well as, any teaching and remedial strategies put in place to support the

student.

c. Related handouts provided to the student during the term.

d. A chronological sequencing of events illustrating the process the teacher has

taken with the student once an unsatisfactory performance was determined

during the term.

e. Any communication between the student and teacher relevant to the assigned

grade.

3. The Assistant Director, Associate Director and/or Director from the program of study
submits a package to the Chair of the Committee including the following:

a. A chronological sequencing of events (including communications) outlining
the process that has occurred between the Director, Associate Director,
Assistant Director, Team Leader, teacher, and/or student in determining the
assigned grade.

Procedures at the FHSD Appeal Committee Meeting

The Committee, teacher and student convene together to discuss the Review of Assigned
Standing. Both the student making the complaint and the teacher/faculty member giving the
grade in question will be present during the opening part of the committee meeting.

The student has the right to have a support person present during the hearing. The role of this
person is to provide support to the student during the Review. The support person does not
make a presentation to the Committee and is not involved in the decision-making process.
Examples of a support person could include a friend, UBC Okanagan resource representative
(i.e. Ombudsman), and/or a family member.

At the Review, all discussion will be directed by the Chair and will proceed in the following
order:

Introduction and opening remarks are made by the Chair.
The student may make a brief opening statement.
The teacher/faculty member may provide an overview of how the grade was
determined.

4. The committee members will be given opportunity to ask clarification questions of the
teacher/faculty person.
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The student may present an overview of why the grade should be considered for review.
The committee members will be given opportunity to ask clarification questions of the
to the student.

First the teacher/faculty member and then the student will be invited to make a brief
final statement.

The committee members will once again be given opportunity to ask clarification
questions.

Once the committee is satisfied that all needed questions have been asked the
teacher/faculty member and student will leave the room.

The Decision of the FHSD Appeal Committee

1.

If, during the Review, the Committee requires further information in order to reach a
decision, additional information may be requested. Both the student and the teacher
must be given the opportunity of commenting on the additional information supplied
before the Committee reaches a final decision.
The FHSD Appeal Committee shall arrive at a decision on the basis of a majority vote of
the voting members of the Committee present at the Review.

e Quorum shall consist of five (5) members — the vote is a simple majority.

o |[f there is not full membership, the committee hearing will be rescheduled

e All members of the committee shall be voting members (one vote each) with

the exception of the Chair.

The Chair will prepare a letter of findings that is reviewed and endorsed or changed by
the FHSD Dean.
The letter containing the committee’s decision, and Dean’s endorsement is emailed to
the student, Director of the Student’s program of study, and each committee member
within five (5) business days of the Review.
If the course grade requires adjustment, this will be done by the Chair.
If the assigned grade is upheld, the student has the right to apply for a Senate Appeals

on Academic Standing.

A Senate Appeal on Academic Standing is an opportunity for students to appeal decisions made

by a Faculty Department. Students may put forward concerns related to procedural errors or

irregularities as opposed to errors in assigning standings based upon academic judgment.

A student who wishes to appeal a decision of a Faculty Department shall sent a written notice

of appeal to the Registrar, via Enrolment Services at es.ubco@ubc.ca, within ten (10) days of

being informed in writing of the Faculty's final decision.
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